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Mission
In 2021, over 183,000 asylum seekers under 18 arrived in 
Europe, many entering school in their host countries. In 2023, 
1.1 million applications were lodged in the EU+, an 18% 
increase on the previous year, and the most for seven years, 
and there are currently over 6 million Ukrainians spread across 
Europe.

Recognizing a critical gap in support for those aged 16-24, who 
have aged out of compulsory education and adult migrants who 
often lack the basic communication skills in their host country’s 
language, our initiative aims to provide them with training and 
support.

Through technology enhanced educational schemes and 
innovative EdTech solutions, the Learning Bridge Project aims 
to prevent learning loss and empower migrants with the 
knowledge, skills, and languages necessary for success in their 
new environments.

Our mission is to create a world where all undocumented 
minors and youths in Europe have equal access to quality 
education and vocational training,ensuring these young 
individuals are not only integrated into their host societies but 
are also equipped for meaningful employment.

The Learning Bridge Project bridges educational gaps, 
provides tools for training, offers mentorship and community 
integration, promoting inclusivity and equality for all.

Imagine fleeing your home country, arriving in a foreign land where you don’t speak the 
language and without any support to continue your education, gain job market skills for 
in demand in your new host country or develop your business ideas. This is the reality 
for thousands of migrants and refugees in Europe. The EU Learning Bridge Project 
represents a transformative step in addressing their educational and vocational needs. 



The Team

Ukrainian-Lebanese Lila, living in France, acts as our community development specialist and cultural advisor, 
providing essential perspectives on cultural sensitivity and inclusivity.

The team’s combination of skills and perspectives allows us to create a sustainable, supportive platform that is 
responsive to the educational and entrepreneurial needs of migrant and refugee communities.

The team is made up of skilled 
educators and professionals with 
a deep understanding of second 
language learning, technology 
enhanced learning, digital 
learning, AI in education, 
vocational training, and 
community development. 

An expert in AI in education and 
learning experience design, 
Daire migrated to Italy in the mid 
2000s, where she leads 
research and concept 
development for the project.

A digital learning expert and 
graphic designer, William has 
been working in vocational 
training development since his 
return to the UK after years of 
living on continental Europe.



Project Description Not all countries guarantee educational opportunities for refugees 
while working through the various stages of the asylum process so 
many refugees don't have access to learning content unless they 
are attending traditional schools. 

Often refugees do not have the basic skills or knowledge required in 
European entry level jobs, training facilities and schools, because 
their learning stopped before and/or during their journey to Europe, 
or because their education and training requirements in their home 
countries differ vastly from EU+ requirements. Many migrants find it 
difficult to navigate local bureaucracy and don't have support when 
transitioning into the workplace, formal training or learning 
environments and have no way of providing documents to attest to 
their academic or vocational achievements.

The Learning Bridge Project uses cutting-edge technology to 
provide accessible and engaging educational and training content to 
migrants and refugees across Europe, including fundamental 
literacy and language skills in various European languages to assist 
integration and to offer practical vocational training aligned with the 
European job market to enhance employability.

It will also facilitate cultural understanding and social skills 
development for better integration into host societies, and support 
the personal and emotional development of younger refugees.

38% of undocumented minors and young refugees cite getting to a European 
country which guarantees access to education as being one of the reasons they 
continued to move across Europe after first arrival. 



User Journey Once Anastasia decided to give the app a try, she found the 
registration process simple and intuitive, available in multiple 
languages. The initial assessments helped identify her current skills 
and interests, providing her with personalized feedback. This step is 
crucial as it builds confidence and sets a clear path forward for each 
user.

Anastasia began engaging in interactive language lessons to learn 
Italian, which is essential for her integration into Italian society. She 
also started vocational training in areas like foundational business 
skills, marketing, and customer relations. Our services use AI to 
personalize learning experiences, ensuring that users like Anastasia 
stay motivated and supported throughout their journey.

After completing several courses, Anastasia earned microcredentials 
that are recognized across Europe. These credentials align with the 
European Qualifications Passport for Refugees. This phase not only 
validates Anastasia's hard work but also opens doors for further 
education and employment opportunities.

Finally, with her new skills and qualifications, Anastasia began 
searching for mentors focused on supporting female entrepreneurs 
and information about EU grants for female-led startups. Making the 
most of Community Bridge’s network of support Anastasia started to 
reach her business goals and despite ongoing anxiety about the war in 
her home country, Anastasia now feels more optimistic and better 
prepared to integrate into society in her host country.

So, what does interacting with the Community Bridge look like? 

Anastasia Koval, a 32-year-old from Ukraine, fled to Europe due to the increasing 
risk of the ongoing war in her home country. She has an accounting diploma but 
this is not recognised in the EU. She also lacks formal entrepreneurial knowledge 
and while she faces cultural and gender-based barriers she is motivated by the 
prospect of EU support for women entrepreneurs.

Anastasia first learned about the initiative through outreach programs at her 
asylum seeker support center.



Solutions

The focus of the EU Learning Bridge Initiative is on providing accessible, practical, and tailored educational content through three innovative pillars, with a 
particular emphasis on language learning, basic literacy, and vocational training.

EduBridge Camp: In-person offering designed to provide a range of educational services and training to address the needs of refugees while living in 
refugee centers. 
EduGenie: An innovative AI-powered educational tool, with a large storage capacity and solar-powered design, EduGenie can operate effectively in refugee 
centers, offering educational and training content without the need for a stable internet connection. The device’s AI-powered capabilities and offline 
functionality make it an ideal educational tool for both self-learning and guided instruction in refugee centers. 
Community Bridge: The app offers an AI-powered comprehensive training solution that offers language training and equips migrants and refugees with 
job-ready skills. With a mentorship programme and a dedicated entrepreneurship offering, the Community Bridge app facilitates migrant integration into 
European societies through recognized qualifications and practical community projects.



Community Bridge
The central pillar to the Learning Bridge Project is the Community 
Bridge app, as the solution best equipped to provide migrant refugees 
with tailored, accessible educational resources, vocational training and 
support in their entrepreneurial efforts. The app not only accommodates 
their diverse backgrounds and needs but also facilitates their 
integration into European societies, by bridging the gap between these 
individuals and the opportunities available in their host communities. By 
providing an accessible, mobile-based learning platform, the 
Community Bridge app enables refugees to use their time effectively 
while they await the processing of their asylum applications

The learning content on the app will focus on basic literacy, language 
learning, and vocational skills with the goal of providing the essential 
skills for employment, focusing on in-demand trades and professions. 
The programmes will be integrated with the EU educational passport 
and micro-credentials schemes to ensure recognition and transferability 
of skills, complimenting the European Qualifications Passport for 
Refugees by providing foundational educational content that could 
eventually be recognised as part of the refugees’ educational 
qualifications. 

Community Bridge offers a comprehensive vocational training solution that 
also facilitates the refugees’ integration into European societies through 
practical community projects once they have achieved their recognised 
qualifications. 

The app also contains a networking platform that connects refugees with local 
entrepreneurs and potential mentors and links to EU resources. This platform 
can facilitate collaborations, co-working opportunities, and community 
projects, supporting social and economic integration, with a section on 
mentorship and funding opportunities specifically for female 
entrepreneurs.The app also has a marketplace where migrant entrepreneurs 
can showcase their services and sell their goods.





Completed Business Model Canvas 
Asylum-seeking children have the right to access the host 
country's education system, but in practice, it may be delayed, 
and alternative classes in accommodation centers often fall 
short of full curriculum and teaching standards. 
Undocumented migrant children face the greatest risk of 
being excluded from school, with only a few countries 
explicitly recognizing their right to basic formal education.

The Learning Bridge Project aims to address these issues by 
providing a range of curated services through 3 specific 
products (EduBridge Camp, EduGenie and Community Bridge 
App) including a recognised curriculum and other learning 
content both online and offline. 

The Learning Bridge Project aims to create equality and level 
the playing fields using EdTech to widen the education and 
training offerings currently available to these vulnerable 
people, in the hopes of speeding up their integration into 
society. We believe that access to education and training is a 
fundamental human right and that our project can help to 
create more opportunities for these vulnerable groups.

Accompanying document with an elaboration on the Business Model 
Canvas 

The Learning Bridge Project has several key focuses: undocumented minors and 
youths who are being processed as well as those who have aged out of compulsory 
education by the time they are processed, and adult migrants and refugees whose 
prior training and learning may or may not align with EU+ requirements as well as 
those who want to embark on entrepreneurial endeavours in their host countries.

https://www.canva.com/design/DAGGX7dMDU4/jc2HqlurAKKMHYtC0aGGHg/view?utm_content=DAGGX7dMDU4&utm_campaign=designshare&utm_medium=link&utm_source=editor


Impact and Scalability

The platform is designed to be adaptable for use in multiple EU 
countries, with support for multiple languages and resources tailored to 
specific regional needs, such as local funding guides. The team's 
in-depth knowledge of AI regulations, including the EU AI Act and GDPR, 
ensures that the app is developed with a strong commitment to data 
privacy and user trust. Furthermore, the team includes instructional 
design experts who will create high-quality educational content and 
training modules, making the app's resources accessible and engaging 
for users. These elements position Community Bridge as a sustainable, 
secure, and scalable solution for supporting refugee entrepreneurs 
across Europe.This initiative is more than an educational program; it's a 
commitment to empower, uplift, and transform the lives of migrants and 
refugees in Europe, helping them build a stable, prosperous future in 
their new communities.

Our approach is centered on accessibility and relevance, 
combining digital learning with practical, hands-on training. 
The design process is iterative, including a needs analysis 
and a range of development and testing feedback loops. We 
will collaborate with a network of partners including 
educational institutions, vocational training centers, and 
NGOs, to create a comprehensive support system, ensuring 
the utmost quality during all design phases.



How we differ
Community Bridge sets itself apart from similar initiatives by offering 
a comprehensive, scalable, and uniquely accessible platform that 
addresses the specific needs of refugee entrepreneurs across 
Europe. 

Unlike the UK-focused model of The Entrepreneurial Refugee 
Network (TERN), which primarily supports refugees within a 
localized structure, Community Bridge is designed to operate on a 
broader European scale. This cross-border reach allows refugees to 
connect and network with individuals from various countries, 
creating more extensive opportunities for collaboration and growth 
than TERN’s regional focus can provide. Additionally, while TERN’s 
services are largely delivered through localized, in-person support, 
Community Bridge is fully digital, making resources accessible to 
refugees across different countries without the need for physical 
presence. 

In comparison to ACH (formerly Ashley Community Housing), which 
primarily emphasizes housing and basic integration services, 
Community Bridge offers a much broader range of resources 
specifically focused on entrepreneurship, such as a resource hub 
includes EU funding guides, business training, and 
micro-credentialing opportunities

Furthermore, Community Bridge includes a marketplace where refugees can 
promote and sell their products and services, providing a direct path to economic 
independence that ACH’s services do not emphasize. Designed with scalability in 
mind, Community Bridge is adaptable for use across various EU countries, 
incorporating multilingual support and region-specific resources to meet the diverse 
needs of refugees. This scalability contrasts with ACH’s more region-specific 
approach, allowing Community Bridge to reach a broader and more varied 
audience.

Compared to Startup Refugees, which is primarily based in Finland and tailored to 
the Finnish context, Community Bridge is accessible across multiple European 
countries, enhancing its reach and inclusivity. By integrating EU-wide resources, 
such as funding guides and business training materials, Community Bridge 
provides a centralized platform that supports refugee entrepreneurs across Europe,  
which Startup Refugees’ Finland-centric model cannot offer. Moreover, Community 
Bridge places a strong emphasis on supporting female entrepreneurs, addressing 
the unique challenges faced by women refugees in building businesses. This focus 
on women-led startups is reflected in the platform’s targeted funding resources, 
mentorship programs, and alignment with EU priorities for gender equity. 



Ethical examination of the project

In 2021, there were 183,600 asylum seekers under 18, and 2023 saw 1.1 
asylum request logged in EU+, predominantly come from countries like 
Ukraine, Lebanon, Afghanistan, Syria, and Bangladesh. According to a 
UNICEF-REACH survey, education was an important factor in their 
decision to continue their migration after landing in Europe, highlighting 
the critical need for accessible educational resources. The ongoing 
Ukraine crisis is increasing the number of Ukrainian citizens arriving in the 
EU, while the increasing instability in the Middle East indicates that 
numbers of asylum request are only going to increase.

Our goal with Community Bridge is to provide migrants and refugees with 
essential education and vocational training through AI-driven personalized 
learning pathways matching the training to their individual skills and job 
market demands. By offering the training in multiple languages users can 
start learning even before they fully master the host country's language, 
creating a situation in which migrants and refugees can find gainful 
employment and contribute positively to their host communities

Our commitment provide high-quality, inclusive education to marginalized 
migrants and refugees is rooted in international human rights laws and 
EU regulations. To meet these obligations, we ensure our educational 
content is inclusive and accessible, even offering offline options for those 
with limited internet access.

Cultural sensitivity is a key component of our program. We embed 
cultural understanding in our language and vocational training to help 
refugees assimilate into their new communities. Our approach 
respects ethical pluralism, presenting content that accommodates 
diverse cultural beliefs.

User privacy is paramount. We adhere to GDPR, ensuring users have 
full control over their data, which is only used to improve our product, 
never sold to third parties. Our AI functionalities comply with the EU's 
AI Act, maintaining the highest standards of data protection.

We align our content with the EU Digital Education Action Plan and the 
European Qualifications Framework, ensuring that our 
microcredentials are recognized across Europe. Transparency is 
crucial—we clearly communicate the purpose and limitations of our 
credentials, avoiding false guarantees.

By maintaining these ethical standards, we aim to provide free or 
low-cost educational resources that truly support the SDG goal of 
quality education for all. We ensure that our actions are always 
directed towards doing the right thing, never compromising on our 
ethical duties
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